IMPORTANT NOTICE

To All Medi-Cruz Clients

MEDI-CRUZ WILL COVER ONLY LIFE, LIMB OR SIGHT
THREATENING EMERGENCY VISITS

If you have any questions whether your illness or injury is life, limb, or sight
threatening, and requires an Emergency Department visit, consult with a Triage
Nurse during clinic hours in either of the two County clinics or with the after hours
On-Call Provider.

A Triage Nurse is available on a walk-in basis: Monday through Friday, between
8:00 a.m. to 5:00 p.m. at the Santa Cruz Health Center or Watsonville Health

Center.

The after hours On-Call Provider is available: Monday through Friday, 5:00 p.m.
to 8:00 a.m. and on weekends; in Santa Cruz at 454-5146 or in Watsonville at
763-8227.

Phone numbers to call to obtain general information, to schedule an appointment or to further inquire about this

policy are: Santa Cruz, 454-4100 or Watsonville, 763-8400.
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