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COMMUNICATION FLOW DURING EMERGENCY SYSTEM ACTIVATION 

Regional Emergency 

Operations Center

(REOC)

Santa Cruz County Operational Area (OA)

Emergency Operations Center

(831) 454-2188

Medical and Public Health Partners: EMS providers, hospitals, clinics, skilled nursing facilities, laboratories, physician offices, and 

others

EOC Medical/Health Branch: (831) 454-2167

Public Health Department Operations Center (DOC): (831) 454-4444

24/7/365 via NETCOM: (831) 471-1170

Medical Health Operational Area Coordinator 

(MHOAC)

CA Department of Public Health

(CDPH) 

State Operations Center 

(SOC)

Regional Disaster Medical Health Coordinator 

(RDMHC)

Emergency system activation occurs when Departmental Operations Centers and/or Emergency Operations Centers are activated. 

Important: If 
DOC or EOC 

has been 
activated, 

contact the 
DOC and/or 
EOC directly


