Position

Purpose

DISASTER COMMUNICATIONS SYSTEM

Phone Mobile Fax

Amateur Radio Emergency Service (ARES)
Provide radio communications via amateur radio frequencies to public agencies for periods of local, regional,
or national civil emergencies or disasters. *NOTE: Please include your name, title, phone number, requesting
agency name, incident type, location, and access information.

EOC ARES Contact

(831) 454-2193 EOCO017@santacruzcounty.us

Cap Pennell (831) 429-1290 (831) 331-7113 Cap@cruzio.com
Bob Wobart (831) 426-5699 (831)588-1956 k6xx@cruzio.com
CAHAN
State of California’s web-based information and communications system for distribution of health alerts,
Purpose prevention guidelines, and coordination of disease investigation. CAHAN allows for the sharing of

information and data in emergencies that involve multiple operational areas. *NOTE: All desighated HCC
Partners should obtain an active CAHAN account.

Santa Cruz County CAHAN Coordinator:
Kathleen Conley

(831) 454-4438 (831) 400-2348 Kathleen.Conley@santacruzcounty.us

Santa Cruz County CAHAN Backup:
Courtney Kilgore

Courtney.Kilgore@santacruzcounty.us

(831) 454-4664

Santa Cruz County CAHAN Backup:
Elvira Limones

(831) 454-4819 Elvira.Limones@santacruzcounty.us

Sutter Hospital HAN Coordinator:
Nicole Wallace

(831) 477-2395 WallacNM@sutterhealth.org

Watsonville Hospital HAN Coordinator:
Maria Fernandez

Purpose

Joint Information System (JIS)

Maria_Fernandez@watsonvillehospital.com

(831) 768-6206

Provides a mechanism for Public Information Officers representing various local agencies to organize,
integrate, and coordinate information to ensure timely, accurate, accessible, and consistent messaging to the
media and public. JIS is activated by the EOC Public Information Officer.

EOC PIO Contact

(831) 454-2281 EOCO007 @santacruzcounty.us

County of Santa Cruz P10O: Jason Hoppin

Purpose

Jason.Hoppin@santacruzcounty.us

(831) 454-3401 (831) 359-7190
ReddiNet
Facilitates information exchange among local/regional hospitals, EMS, paramedics, law enforcement and other

healthcare system professionals over a reliable and secure network.

In the Event of an Emergency:

1. Access ReddiNet via Chrome, Firefox, or Mobile App (ReddiNet.net)
2. Immediately Enter Facility Census & Bed Capacity/HAvBed
AND/OR to Response to a Large Event

3. Check "Messages" from MHOAC and respond accordingly

4. Check "MCI" to see if there is an incident listed and respond accordingly

QUICK LINKS
Mobile App Website

ReddiNet Real-Time Assistance & Training

support@reddinet.net

(800) 440-7808
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